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The compl,aint dated 09.05 .17 regarding new residentiat vij connection of 12 KV/ load

at RS No.292 paiki 1 at vittage Ampad, Dist: Vadodara, under Koyti s/dn'

On 19.05 .2A17, the case of

Grievance Redressal Forum

and Shri Mukeshbhai B Patet

ShriHGUPadhYaYJunior

of MGVCL before the Forum.

the comptainant Grievance was heard before consumer

wherein shri sujit Bhayani on behatf of as comptainant

atso appeared as representative of complainant whereas

Engineer, Koyti s/dn appeared as respondent on behatf

Both the parties were heard, by Forum personatty.

The brief history of the case is as under:

In response to aPPlication for new

RS No.292 Paiki 1 at vittage AmPad,

residential, vij connection of 12 KW load at

Dist: Vadodara.

1.

z. lt was informed by Deputy Engineer KoyLi s/dn on 17 .4.17 to the party that in

tine with the prevaiting poticy of Government of Gujarat (GoG) dated

24.01.2017 that connection to the residence category outside gamtal vistar

can be given with a toad restriction of 3 l(W can be given from Ag - DoM

feeder onLy so party's demand of 12 kW cannot be entertained.

The comptainant contended that since he has constructed the farm house in the

above survey number for residential pui'pose which is fatting under Koyti s/dn of
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MGVCL, He is the strong opinion that he must get the power demanded by him for the
purpose stated. He insisted upon to be heard this matter by CGRF onty. Though it was
informed by Executive Engineer Vadodara division ,member CRC on dated 5.5.17 to
remain present to hear his grievances on 10.05. 17 &,20.05. 17 atvadodara.

The respondent contended that as per poticy of GoG dated 24.01.2017 that onty 3
KW load demand for residential purpose can be given from Ag -DoM feeder outside
gamtal / sim vistar so as per those directives party was informed eartier atso from
SDO [eve[ and accordingty the connection is not given for 12 kW connection.

The Forum Members present at the hearing considered contention of both the parties
and perused the records and as per the tetter of GERC dated 24.06.2014,,has attowed
DlScoM to recover the actual cost with maximum amount of Rs.1 lac from
prospective tighting connection in agricuttural land from Ag DoM feeder with toad
timit of 3 KW". In view of this, any connection outside gamtat above 3 KW cannot be
catered from Ag DoM feeder due to technical constraint of sDT and if consumer
wants to have facitity for continuous power suppty, it can be considered from other
category (i'e' urban / JGY) feeder for which he has to pay futt estimate charges. In
instant case' party is in need of more than 3 KW toad hence he has to pay futt tine
cost' This issue has atso been reviewed in detait and accordingty a THARAV by GoG
EPD Gandhinagar No.Guv'2a16-3885-K1 dated 24.a1 .2017 has been issued which is
reproduced betow:
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ln view of the above discussion & provisions, norms of GERC, the Forum is of the

opinion that party,s demand of 17 kw / 3 phase residentiat power demand cannot be

Processed' 
o R D E R

The Forum directs the comptainant Avni sujit Bhayani , 66

Vadodara that as per the resolution of GoG dated 24'01'17

phase at RS No.292 paiki 1 at vittage Ampad, Dist: Vadodara'

action taken by fietd office of MGVCL are in order.

Kunj SocietY , AtkaPuri,

his demand of 12 KW / 3

cannot be Processed and

(BJUpadhyay)(HarshasChauhan)(SmfMalaYShah)
Technical liember independent hlember chairperson

PS:'6tn" complainant is not satisfied wit! t.he order of this Forum, the complainant may

approach rhe Staff officer,- offir" of_ th" Electricity ombudsman, Guiarat Electricity

Regulatory commi{sion',- Barrack' No.J, 
'Potytechnic 

compound, Ambawadi, Ahmedabad 380

015 in accordance with Ciause No.2.63' Chafter'Z of GERC Notification No'Z of 2011'

Procedu re to make rePresg.ntations bqforq 9 mF uds frlan*.**
comptainant with his name and address.

2. Representation shoutd be supported with affidavit.
i: [?3!'llli,'H';i:ilr"Fori,[i'and originat compiaint made ,berore 

Forum shoutd be attached'
-. rm^^fc

EncLosed documents shoutd be certified copies oj nat documents.

MGVCL



4. The representation before Ombudsman shoutd be submitted within 30 days from the date of
order of Forum.

5. Copy.of. representation shoutd be submitted at the office of Ombudsman. Copy of representation
shoutd be submitted to atl respondents. --r' -'

6. lf the complainant is required to pay any amount according to the order of Forum, one-third of
such amount shoutd be deposited by comptainant and proo-fs shoutd be attached aiong with th;representation.

7. The matter should.not be pending before the competent Forum or any other court, tribunat,
arbitrator or any other authority

8. Att representations shoutd be with a sufficient cause, reasonabte ditigence causing the consumer
prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati tanguage


